
You are not alone. Mid-South Genesis CDC 
and our partners stand ready to support you 
through this challenging time — with care, 
resources, and practical solutions to help 
your family stay stable.

You can reach us at (901) 206-3068 or 
online at midsouthgenesiscdc.org

DIRECT SUPPORT FROM MIDSOUTH  
GENESIS CDC

•	 Emergency Resource Navigation: Food 
pantries, clothing banks, and emergency 
relief funds.

•	 Housing Stabilization Support: Guidance 
with landlords, property managers, and 
mortgage lenders.

•	 Utility Support: Connection to hardship  
programs and negotiation assistance.

•	 Financial Literacy: One-on-one sessions 
to stretch limited resources.

•	 Emotional & Family Care: Counseling  
services, support groups, and mental 
health referrals

 HOUSING / MORTGAGE /  
RENT RELIEF

•	 Renters: Contact your landlord/property 
manager in writing. Request a hardship 
extension and ask missed payments be 
added to the end of your lease.

•	 Homeowners: Call your mortgage  
servicer (number listed on your monthly 
mortgage statement). Request a forbear-
ance agreement to defer 1–2 payments 
and add them to the end of your loan.

•	 Always request confirmation in writing.

UTILITY / SERVICES
•	 MLGW (Memphis Light, Gas & Water): 

(901) 544-6549 — Ask for payment  
arrangements, extensions, or deferred 
billing.

•	 Phone/Internet Providers: Request  
hardship suspension or late fee waivers.

FOOD & HOUSEHOLD ASSISTANCE
•	 Food Pantries: Mid-South Food Bank  

and local churches operate daily  
distributions.

•	 SNAP: Apply for emergency allotments 
with TN DHS.

•	 Household Supplies: YWCA and partners 
provide diapers, formula, and hygiene 
items.

MEMPHIS / SHELBY COUNTY  
RESOURCES

•	 Mid-South Food Bank: (901) 527-0841 — 
Food distributions and partner pantries.

•	 Shelby County DHS: (901) 320-7200 — 
SNAP and emergency benefits.

•	 MIFA (Metropolitan Inter-Faith Associa-
tion): (901) 527-0208 — Meals on Wheels, 
rent/utility support.



•	 Job Readiness/Employment Opportunities: 
ACTS Career Center (662) 796-2287

•	 Church Health Center:  
(901) 272-0003 — Affordable Healthcare.

•	 HopeWorks Memphis: (901) 272-3700 — 
Job Readiness, GED, Food Pantry.

 
DESOTO COUNTY, MS RESOURCES

•	 Mid-State Opportunity, Inc.:  
(662) 895-4153 — Rental/utility aid.

•	 DeSoto County Dream Center:  
(662) 510-5900 — Family Assistance.

•	 Samaritans of Horn Lake/Southaven:  
(662) 393-6439 — Rent/Utility Vouchers.

•	 Heartland Hands Food Pantry:  
(662) 280-5365 — Groceries/Clothing.

•	 Olive Branch Food Ministry:  
(662) 895-2913 — Food Distribution.

 
VOLUNTEER / STAY ENGAGED

•	 Volunteer with Mid-South Genesis CDC — 
outreach, events, case assistance.

•	 Volunteer at Brown Missionary Baptist 
Church! Call 662-342-6407

•	 Support neighbors with errands, childcare, 
tutoring.

•	 Join virtual programs (helplines,  
mentoring, tutoring online).

•	 Faith-based partners need temporary  
administrative and frontline volunteers. 

•	 Benefits: Skill retention,  
networking, and  
emotional resilience. 

HOLISTIC WRAPAROUND CARE 
•	 Children & Youth: Homework help,  

mentorship, enrichment activities. 
•	 Parents: Job readiness workshops, financial 

literacy, and counseling. 
•	 Families: Access to food, transportation, 

and case management. 
•	 Mental Health: Therapy referrals, stress 

management, and support groups

 QUICK TIPS
•	 Keep copies of all agreements in writing.
•	 Save your furlough/income loss notice as 

proof.
•	 Prioritize essentials: housing, utilities, food.
•	 Avoid payday loans — use nonprofit/  

government help first.
•	 Call 211 (United Way) for updated local 

resources.


